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Jokyment npenoctasnen Koncynsrantllmtoc
Jata coxpanenus: 25.08.2020

3apeructpupoBano B Muntocte Poccuu 15 utonst 2020 r. N 58959

MWHUCTEPCTBO TPYA U COLMANBbHON 3ALLUUTBI POCCUACKOWU ®EOEPALIUA

MPUKA3
oT 18 uroHa 2020 r. N 351H

Ob YTBEPXXOEHWUU MNPO®ECCUOHAINILHOIO CTAHOAPTA
"CNEUMANUNCT NO COUNATIbHOUN PABOTE"

B coorBerctBun ¢ nyHktom 16 IlpaBun pa3pa®oTKM M YTBEpXKAEHUS HPOQGECCHOHAIBHBIX
CTaHJIapTOB, YTBEPXKACHHbIX NocTaHoBiaeHueM [IpaButenbctBa Poccuiickoit denepaunu ot 22 sHBaps
2013 r. N 23 (Cobpanue 3akonoaarenbctBa Poccuiickoit @enepanmu, 2013, N 4, cr. 293; 2014, N 39, cr.
5266), npukasbIBaro:

1. YTBepauTh npuiaraeMblii npodeccruoHanbHbli cTanaapT "CrienuairucT o conuaabHoi padoTe".

2. Ilpu3Hath yTpaTUBIIMM CHIy NpuKka3 MuHUCTEpCTBA TPyJa U cOoLUanbHON 3amuThl Poccuiickoit
Oenepatnu ot 22 okTs6ps 2013 1. N 571n "OO6 yTBepkaeHHH NpodecCHOHAIBHOTO CTaHAapTa
"Crneuuanuct Mo conuaabHOil pabdote" (3apeructpupoBaH MuHHCTEpCTBOM tocTuliuu Poccuiickoit
Oenepanun 6 gexadps 2013 r., peructpannonssiii N 30549).

MuHucTp
A.O0.KOTSAKOB

YT1BEpxkaeH

npuKa3oM MuHHCTEpCTBA
TpyJAa U COIMATIbHOMN 3alIUThI
Poccuiickoit denepanuu

ot 18 urons 2020 r. N 351H

NMPO®ECCUOHAIbHbIA CTAHOAPT

CMNEUMATIUCT NO COLUATIbBHON PABOTE

3
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JlesITenbHOCTD 110 TUIAHUPOBAHUIO, OPTaHU3AINH, KOHTPOJIO U
MPEAOCTABICHUIO COIIMAIIBHBIX YCIYT, MEP COIMATBLHOM MOIIEPIKKH 1 03.001
rOCyJIapCTBEHHOW COLMAIIBHON TOMOIIN

(HauMeHOBaHME BUJa MPO(ECCHOHATLHON AEATEIbHOCTH) Kog

OcHoBHas uenb BuAa npoceccnoHanbHON AeATEeNIbHOCTHU:

[IpenocrapiieHue CONMUATBHBIX YCIYT, MEP COIUAILHOM MOICPIKKH U TOCYIapCTBEHHON
COLIMATILHOW TTOMOIIH TPAYKIAHAM B LEJSAX YIIYUIICHUS YCIOBHMA UX JKU3HEIEATEIIBHOCTH
pacupeHusi UX BO3MOXKHOCTEH caMOCTOSITEIbHO 00ECIIEYNBaTh CBOU OCHOBHBIC
KU3HEHHBIC TOTPEOHOCTH

Fpynna 3aHATUN:

2635 CnenuanucTel B 00J1aCTH - -
OpraHu3aliK U BEICHUS
COIIMAIILHOM PabOTHI

(xox OK3 <1>) (HauMEeHOBaHUE) (xox OK3) (HauMeHOBaHUE)

OTHeceHMe K BuaamMm 3KOHOMMUYECKOWU AeATeNIbHOCTHU:

87.10 JlesTenbHOCTh IO MEIUIIMHCKOMY YXO/y ¢ 00€CTICUCHHEM IPOKUBAHUS

87.30 JlesITeENBbHOCTD 110 YXOy 3a IPECTAPENBIMU U HHBAIIUIAMH C
o0ecrnieueHreM IpOoKUBAHUS

87.90 JleaTenbHOCTD 10 YXO.y ¢ 00eCIIeYeHneM MPOKUBAHUS ITPpOYast

88.10 [IpenocraBiieHue coMaIbHBIX YCIYyT 0€3 00ecTIedeHNsT IPOKUBAHUS
MpecTapesbiM U HHBAIUAAM

88.91 IIpenocraBiieHne yciayr no JHEBHOMY YXOIy 3a IETbMHU

88.99 [IpenocraBiieHre MPOYHNX COIMATBHBIX YCIYT 0e3 o0ecTiedeHus
NPO’KUBAHUS, HE BKIIFOYEHHBIX B IPYTUE IPYNITHUPOBKH

(xom OKBDJT <2>) (HaMeHOBaHUE BUAA SKOHOMHUYECKOH J1eATeTHbHOCTH )

Il. OnucaHme TpyaoBbIX PYHKLUNA, BXOASALLMUX
B npod)eccrmoHanbHbIN cTaHaapT (PyHKUMOHaNbHasA KapTa
BuAaa npoceccuoHanbHON AeATeNbHOCTH)

O0600111eHHbIE TPYI0BBIE TpynoBble QyHKIINH
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pabore...
byHKIIUN
KO/ | HaWMEHOBAaHUE |ypPOBEHb HAaMEHOBAaHHE KOJ | ypOBEHb
KB (momypos
HKaluu €Hb)
KBATH(UK
arnuu
A | lesaTensHOCTH IO 6 Ornpenenenrie UHAUBUAYATbHON A/01.6 6
MPEIOCTABICHUIO HY)KIa€MOCTH TPAXKIaH B
COIIMAITBHBIX COLIMAIBHOM 00CITY)KMBaHUHU
yCIIyT, Mep
COLMATBHOM Ompenenenue nopsaka u A/02.6 6
TIOIEPIKKH KOHKPETHBIX YCIIOBHI pean3aiun
rOCY1apCTBEHHOM WHUBUIYTBHON TIPOTPaMMBbI
COLMATbHOM NPEJOCTABIICHUS COIIMATBHBIX
TTOMOIIN YCIIyT, MIPEICTaBICHHOMN
MOJTyYaTesIeM COIUAIbHBIX YCIIyT
Opranusaiys coIraIbHOro A/03.6 6
00CITy>)KHBaHUS TTOTydaTeNeit
COLIMAIBHBIX YCIIYT C YYETOM
WH/IMBUYaTBHOM MTPOTPaMMBI
NPEJOCTABIICHUS COIIMATIBHBIX
YCITyT, WHIAWBHY AJIbHBIX
MOTpeOHOCTEN U OOCTOSATEIBCTB,
110 KOTOPBIM I'PpaXXTaHUH MTPU3HAH
HYKJAIOLIMMCS B COLUAIIEHOM
00CITy)KMBaHUU
B |HesaTtenpHOCTH 1O 6 IInanupoBanue, opraHu3anus U B/01.6 6
TUTAHUPOBAHMUIO, KOHTPOJIb I TEILHOCTH
OpraHu3aIui, HOJpa3/IeNIeHus 110
KOHTPOJIIO NPEOCTABICHUIO COIIMATBHBIX
peanu3anuu u YCIIYyT, COLIMAIBHOTO
Pa3BUTHIO COIIPOBOXKJICHHS, TIPOPHITAKTHKE
COLIMAJIBHOTO 00CTOSTEINIBCTB,
o0cy)KMUBaHUS 00yCIaBIMBAIOIINX HYX/1a€MOCTh
rpaXkJIlaHMHA B COITUAIEHOM
o0cyKUBaHUHU
KonTposs peanu3zamnun B/02.6 6
WH/IMBUYaTBHOM ITPOrpaMMBbI
MPEOCTABIICHUS COITMATBHBIX
yCIyr
[Iporuo3upoBanue u B/03.6 6
MPOCKTHPOBAHNE pealTn3aIllul
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COLIMATIBHOTO 00CITy>KMBaHUS
rpakJaH U AeATeIbHOCTHU 110
po(UIAKTUKE 0OCTOSITENLCTB,
00yCIIOBIMBAIOIIUX HYKIAEMOCTh
B COLIMAJILHOM 00CITy’KHBaHUU

Pa3BuTHE U OBBIIICHHE B/04.6 6
3¢ (PEKTUBHOCTH COITUATBHOTO
00cITy)KUBaHUS

XapakTtepucTuka 0606 eHHbIX TPYAOBbIX PYHKLMIA

3.1. O606wweHHan TpyaoBas (PyHKUMA

JlesATeIbHOCTh IO MPEA0CTABICHUIO
COLMAIBHBIX YCIIYT, M€
. X YCIYT, MEp YpoBeHs
HaunmeHnoBanue | COMATbHON TOIECPKKH U Kon A 6
g " KBaTH(UKALTIH
rOCyTapCTBEHHON COIMATLHOM
IIOMOILIA
IIpoucxoxaenue
N 3auMCTBOBAHO
00001IeHHON Opurunan X
. W3 OpUTHHAJIA
TPyAOBOH (DYHKITH
Kon Perucrpanuonssiit
OpHUTHHAJIA HOMEp
npodeccuoHaIbHOI0
CTaHaapTa

Bo3mMoxHBIE
HauMEHOBaHUS
JIOJDKHOCTEMN,
npodeccuit

Crienuanuct 1o coruanbHOl paboTte

TpeboBanus k
00pa3oBaHHIO U
00y4YeHUI0

Cpennee npogeccroHalbHOE 00pa30BaHUE - TPOTrPAMMBI
MIOJITOTOBKH CIEIIHAIMCTOB CPETHETO 3BEHA

WIIN

Briciiee oOpa3oBanue - 6akanaBpuaT

Briciiee oOpa3oBanue - 6akanaBpuaT (HenmpoduibHoe) U
JOTIOTHUTEIBbHOE TPOodhecCHOoHabHOE 00pa30BaHueE - MPOTPAMMBI
npo¢eCCHOHATIBLHOMN MEePEnoAroTOBKH 10 MPO(UITIO 1A TeTbHOCTH

TpeboBanus K ONBITY
MPaKTUYECKON pabOThI

HaJeKHasl MPpaBoBas NMOAAECPIKKA
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pabore...
Oco0sie ycroBus OTcyTCTBHE CyIMMOCTH 3a MPECTYIUICHUS, COCTaB U BUJIbI
Jorycka K padote KOTOPBIX YCTAHOBJICHBI 3aKOHOATEeNILCTBOM Poccuiickoit

Ddenepanun <3>.

[TpoxoxkaeHne 00s3aTeNIbHBIX MPEIBAPUTENbHBIX (TIpU
MOCTYIUICHUU Ha pa0doTy) U IEPUOAUUECKUX METUITTHCKUX
0OCMOTpPOB (00CJIeTI0BaHMil), a TAK)KE BHEOUEPETHBIX
MEIUIUHCKUX OCMOTPOB (00CIIe10BaHM i) B IIOPSIKE,
YCTaHOBJICHHOM 3aKOHOJAaTeILCTBOM Poccuiickoit denepanuu
<4>

Jlpyrue XxapakTepUCTHKH | -

JononHutenbHble XapaKTepucTtuku

HaumeHoBaHue JOKyMeHTa Kon HanmenoBanue 6a30BO# IpyIIIbL, JOKHOCTH
(mpodeccun) MM CrIeNUATILHOCTH

OK3 2635 Crernuanuctsl B 00J1aCTH OpraHU3aIiKi ¥ BEICHUS
COILIMAJILHOM PadOTHI

EKC <5> - Crenuanmct 1o coraibHON padboTe ¢
MOJIOZEKBIO

OKIIATP <6> 26527 ConnanbHbIi paOOTHUK

OKCO <7> 5.39.02.01 |CommansHas pabota

5.39.03.02 |CoumanpHas pabora

3.1.1. TpynoBasa ¢pyHKuuns

Ornpenenenre MHAUBUAYATbHOMN YpoBeHb
HanmenoBanue | Hy>K1a€MOCTH IpaXk/1aH B Kox |A/01.6 (momxypoBenn) | 6
COLIMAJILHOM 00CITY’KUBaHUU KBaJIM(pUKaMK
[Ipoucxoxnenue 3auMCTBOBAaHO
P A Opurunan X
TPYI0BOM (hyHKINU U3 OpUTHHAaIIa
Kon Perucrpanuonnsii
OpHUTHHAJIA HOMED
npogecCHOHAIBLHOTO
cTaHjapTa

Tpynossie neiictBusa |I[lpuem rpaxaan, oOpaTHBIIMXCA 3a MOJYYEHHEM COLHAIBHBIX
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yCIyr, MEp COLMAIbHOM TMOIJCPXKKU H  TOCYIapCTBEHHOU
COLIMAJILHOM MOMOIUIM, B TOM YHCJIE HA OCHOBAHUU MPEJICTABICHHON
WHJUBUTyAIbHOU MPOTPaMMBbI MPEIOCTABICHUS COITUATBHBIX YCIyT

BrisBienne 00CTOATENBCTB, KOTOpBIE YXYALIAIOT WJIA MOTYT
YXYIAUIUTh YCIOBUA )KU3HEAEATEIBHOCTU IPAKIaHUHA

Benenne ydera rpaxkigaH, NpPU3HAHHBIX HYXIAIOUIMMUCS B
COLIMAIBHOM 00CITY)KMBaHUU

Heo6xonumeie Bectu nepBuuHBIN MpHeM TpakaaH, OOPATHBILIUXCS B OPraHU3aIHIO
yMEHUSA COLMAJIBHOTO 00CITY >KMBaHUS

IIpoBOANTE MHAMBUAYAIBHBIA ONPOC TpaXkJaH M aHAJIU3UPOBATH
KOMILUIEKC  JOKYMEHTOB, [IOATBEPXKAAIOIINX HHIUBHUIYaIbHYIO
HY>KJ1aéMOCTb I'PAKJaH B COL[MAIBHBIX yCIyTrax

OpranuzoBbiBaTh  OOCJIEJOBAaHME YCIOBUN  KU3HEAESTEIBbHOCTU
rpaXXAaHUHA MO0 MECTY XHUTeNbCTBa ((PaKTHUECKOro MpPeObIBAHMS),
OTIpeNeNATh TPUYMHBI, CHOCOOHBIE TNPUBECTH HX B IIOJOXKCHHUE,
NPEJICTaBIISIONICe OMACHOCTb JUIS YKU3HH U (UJIH) 310POBbS

O600mare W CHCTEeMaTU3UPOBaTh HH(OPMAILINIO, KaCAIOIIYIOCS
00CTOSATENHCTB, KOTOPHIE YXYAIIAIOT WM MOTYT YXYIIIUTH YCIOBHUS
JKU3HENEITEIbHOCTH  TpakiaaH, W ONPEAeNITh  METOJbl  HX
MIPEOI0JICHUS

B3anmo/ielicTBOBATh ¢ rpaXkIaHaMU, HYKIAIOIIUMHUCS B COIIMATBHOM
00CITy’)KHBaHUU

YcraHaBiauBaTh KOHTAKTHI C COHAJIBHBIM OKPYKCHUCM I'pA’KTaHWHA
C HCJIBIO YTOYHCHUSA yCJ'IOBI/II\/JI €ro XU3HCACATCIIbHOCTH I'paXJaHNHA
npu MMpEaOCTaBICHUN COLHMAJIBHBIX YyCIyr, YKa3aHHBIX B
HHI[HBI/I}IYﬁHI:HOfI nporpaMme nNpeaoCTaBJICHUA CONUAJIbHBIX YCIIYT

Hcnonb30BaTh OCHOBHBIE METO/IbI, CIOCOOBI U CPEJCTBA MOJIYUYEHHUS,
XpaHeHMs, mepepaboTku HH(POpMAlMK, HaBBIKKU pabOThl C
KOMIIBIOTEPOM KaK CpEACTBOM YIpaBieHUs HH(pOpManued, B TOM
qucie B ”HPOPMAllMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn MIHTepHeT

Bectu pokymeHTanuio, HEOOXOAUMYIO I  MPEIOCTaBICHUS
COIMMAIBHBIX  yCIYr W COIHAIBHOTO  COMPOBOXKICHHS, B
COOTBETCTBUU C TpPEOOBAHUSAMH K OTYETHOCTH B OyMaXHOM U
3JIEKTPOHHOM BH/JIE

Heobxonnmsbie OCHOBHBIE HamNpaBJICHUS TOCYJAapCTBEHHOW TIOJUTUKU B cdepe
3HaHUS COILIMATTLHOM 3aIIUTHI U COLUATBHOTO 0OCTYKUBAHUS HACEICHUS

HopmatuBubie mpaBoBbie akThl Poccuiickoit @enepanuu B chepe
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COouaJIbHOI'O 06CHY)KI/IBaHI/ISI U COIMAJIbHOM 3alllMTHl HACEJICHUS B
qaCTu H606X0,Z[I/IMOI71 JJI1 UCITOJTHECHUS JOJIXKHOCTHBIX 00s13aHHOCTEH

TpeboBanust K COOMIOACHUIO KOH(PHUICHUMAIBHOCTH  JIMYHOU
uH(pOpMAIIUK, XPAHEHUIO ¥ UCIIOJIB30BAHUIO TIEPCOHATBHBIX JTaHHBIX
rpakaaH, OOpaTUBIIMXCS 3a IMOJYYEHHUEM COLMAJIBHBIX YCIYT, MEp
COLMAIIBHON MOJJIEPKKHU U TOCYJAPCTBEHHOMN COLIMATIBbHON ITOMOLIU

HOpﬂIIOK npeaoCTaBJICHUA COONUAJIBHBIX YCIIYT

HGHI/I, 3aga4u u q)YHKI_II/II/I MOCTAaBUIMKOB COLIMAJIBHBIX YCIIYT

OcobeHHoCTH COHI/IaJIBHOﬁ pa6OTBI C Pa3jIMYHbIMU TI'paXKIaHaAMH -
moJrydaTreJisiMu COUHMAJIbHBIX YCIIYT U I'pyHIIaMH HACCIICHUSA

OCHOBBI TICUXOJIOTHH B 00BEME, HEOOXOAMMOM IS BBITIOJHEHUS
TPYI0BOU (HYyHKIIUU

Tunonorus HpO6JICM rpaxxaaH, MIPpU3HAHHbIX HYXXIAOIIUMHCS

OCHOBBI HAaIlMOHAIBHBIX M PErMOHAIBHBIX OCOOCHHOCTEH ObITa U
CEMEHHOI0 BOCIIUTAHHUs, HAPOJHBIX TPAJULIMI, OPraHU3alMK 10CyTa

CoUHOKYIBTYpHEIE, COITHAJIbHO-TICUXOJIOTHUECKHE,
IICUXOJIOrO-TIEJarOrNYECKUE OCHOBBEI MEXIUYHOCTHOT'O
B3aUMOJIENCTBUS

HOpiIIIOK MPpU3HAHUA TpaKAaHWMHA HYXAAOIKWMCA B COLMAJIBHOM
O6CJ'Iy>KI/IBaHI/II/I, OIIPECACIICHUSA I/IHI[I/IBI/II[yaHBHOI\/’I HOTpe6HOCTI/I B
COMAJIBHBIX YCIIyrax, COCTAaBJICHHUSA HWHAWBUAYAJIBHBIX MPOTrpamMm
MpeaoCTaBJICHUA COONUAIIBHBIX YCIIYT

MeToapl  OUATHOCTHKU — NPUYUH,  YXYAMIAIONUX  YCIOBUS
KUBHCACATCIILHOCTH TpaXJaaH, CHWIKAIOOUX MX BO3MOXKHOCTEHN
CaMOCTOSITENIbHO ~ 00ecleynBaTh CBOM OCHOBHBIE >KM3HEHHBIC
MOTPeOHOCTH

OCHOBBI KOMIIJIEKCHBIX MOJIXOJIOB K OIEHKE MOTpeOHOCTEH TpaxaaH
B HpGIIOCTaBJ'IeHI/II/I COIIUAJIBbHBIX ycnyr, COIIMAJIBHOTO
COIIPOBOXKACHUSA, MEP COLMAIBHOMN MOIIEPKKH U TOCYJAPCTBEHHOU
COITMAJILHOMN TTOMOIITH

Bunel, cTpykTypa U coiep:kaHue JOKYMEHTOB, HEOOXOAMMBIX ISt
OKa3aHUs COLMAIIBHBIX YCIYT, COLIMAIIBHOIO COIIPOBOXKICHUS

OCHOBBI TOKYMEHTOBEIEHUS, TPEOOBaHUSI K OTYETHOCTH, IOPSAIKY U
CpOKaM €€ MpeIOCTaBICHUS B paMKaX CBOEH KOMITETCHITHH

OTHYEeCKUE OCHOBBI COLIMATIbHOM pabOTHhI
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Jlpyrie -
xap aKTepI/ICTI/IKI/I

3.1.2. TpynoBas ¢pyHKUunA

Omnpenenenue nopsaka u
KOHKPETHBIX YCJIOBUI peanu3alnuu
I/IHI[I/II];I/II[ anb};{oﬁ 1} orp aMMBIH YpoBeHp
HaumenoBanwue Y porp Kox |A/02.6 (moxypoBenn) | 6
IPEJOCTABIICHUS COLIMATIBHBIX
N KBaTH(UKALTII
YCIIyT, IPECTaBICHHOMN
HOJIyYaTeIeM COLUAIBHBIX YCIIyT
ITpoucxoxnenue 3auMCTBOBaHO
p A Opurunan X
TPYAOBOH (pyHKIHH U3 OpUTHHAJIA
Kon Perucrpanuonnsii
OpUTHHaa HOMED
npodeccuoHaIbHOTO
CTaHJapTa

TpynoBble neiictBust | BpigBieHue mnoTeHIMana TIpaxJaHWHa W ero  OmbKaliero
OKPY)XEHHUSI B PpEIIEHUU IpoOsieM, CBS3aHHBIX C IPEOI0JIEHUEM
00CTOSITENBECTB, YXYALIAIOUIMX WIN CIIOCOOHBIX YXYALIUThH YCIOBUS
€ro )KM3HENEATEIbHOCTH

[TnanupoBanue neicTBUi, BbIOOp TEXHOJOTHH, GOpM M METOJOB
NPEAOCTABICHNs  COLUMAJIBHBIX  yCIyr  NpH  OpraHu3aluu
IIPEI0CTaBIICHUS COLIMAJIBHBIX YCIIyT, OIIPEIEIECHHBIX
WHVBHTyaJIbHOU ITPOTPaMMOM IIPEIOCTABICHUS COLUAIBHBIX yCIIyT

BzaumoneiictBue co  cIenHaJIICTaMM, OpPraHu3alusIMA U
coo0IlecTBaMi MO0 OKa3aHWI0 TMOMOIIM B pEIIeHHH MpodiieM
noJiyyaTesie COIMANIBHBIX YCIYT, CBS3aHHBIX C MPEOJA0JICHUEM
00CTOSITENBCTB, YXYAIIAIOUINX W CIIOCOOHBIX YXYAIIUThH YCIOBUS
HX KU3HEAEATEIbHOCTH

HeoOxonumeie KoHkpernsupoBarb  IE€NIM, YyKa3aHHbIE B  HHJIMBHUAYaJIbHOU
yMEHUs mporpamMme IMpPEJOCTaBICHUSA COLMAIBHBIX YCIyr Ha OCHOBE
IIPOBEICHHOW JTMarHOCTHKH, a TAaKXE€ IMPOTHO3UPOBATH PE3YJIHTATHI
IIPEIOCTABIICHUS COLUAIBHBIX YCIIYT

Hcnonp30BaTh TEXHOJIOTHU U METOAbI COLTMAIbHOM pa60TBI

[IpuMeHsATh METOABl JIMAarHOCTUKHM JIMYHOCTH, IO3BOJISIIOIINE
aKTyaJIM3UpoBaTh MO3MUIMIO Tpa)<AaHWHA, oOOpaTHBIIErocs 3a
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NOJYyYCHHEM YCIyr, W O0O0ECHeYUuTh peau3alfio TEXHOJIOTHMA
CaMOIIOMOIIY ¥ B3aUMOTIOMOIIIN

VYUuTBHIBaTh U3MEHSIOIINECS YCIOBUS KU3HEAEATEIbHOCTH I'pakJaH
C  LEIbI0  BHECEHMs]  IPEIJIOKEHUH O  KOPPEKTHPOBKE
WH/IMBUYaIbHOM ITPOrpaMMBbl NIPEI0OCTABICHUS COLUANIBHBIX YCIIyT

B3aumoneiictBoBaTh €O CHEUMAIMCTAMH, OPTraHU3AUSMH U
COOOIIECTBAMU TPU MPEAOCTABICHUH COLMAIBHBIX YCIYT, Mep
COLMAJIBHOM MOJJIEPKKHU U TOCYJAPCTBEHHOM COIMAIbHON TOMOIIU

HeobOxoaumbie HopmatuBHbie mpaBoBbie akThl Poccuiickoit denepanuu B chepe
3HAHUS COLMATILHOTO OOCIYXMBAHHS M COLMAIHHOW 3allUThI HACEICHHS B
YacTH HEOOXOUMOM IS UCIIOJTHEHUS TOJKHOCTHBIX 00s3aHHOCTEH

OcCHOBHBIE HaINpPaBJICHUS TOJUTUKH COITUATBHON 3aIIUThI HACEIICHUS
Ha ¢eiepaIbHOM, PErHOHATBHOM, MYHHUIIUTIATBHOM YPOBHSIX

OcHOBHBIE TUIIBI NOpoOJEeM, BO3HUKAOUIMX Y IOJydyaTesel
COLIMAJIBHBIX yCIIyT

OcHoBHBIE (OPMBI U BUJIBI COIIMAITEHOTO 00CITY)KHBAHUS

OcHOBBI COCTABJICHUSA VHMBHTy AJIbHOU IIPOrpamMMBl
IIPENOCTABICHUS COLUAIBHBIX YCIYT

HOpHI{OK IpeaoCTaBJICHUSA COOUAJIbHBIX YCIIYT

TexHomgorum couagabHOM pa60TBI " YCJIOBUS UX ITPUMCHCHU

OCHOBBI NMPOEKTUPOBAHUS, MPOTHO3UPOBAHUS U MOJEIMPOBAHUS B
colMabHON paboTe

MoTuBallMOHHBIE TEXHOJOTHH B COLIMAIbHOUW paboTe M TEXHOIOTUU
AKTHBU3AIMK JUYHOCTHBIX PECYpPCOB M PECYpCOB COIMATBHOTO
OKPY>KEHHS

OCHOBBI TICUXOJIOTUM B 00bEME, HEOOXOIUMOM JJIsi BBITOJHEHMS
TPYZA0BOH (QyHKLIUU

OKOHOMHUYECKHE OCHOBBI COLMATBHON PabOThI

WndpactpykTypa  NOpedoOCTaBICHHMS  COLUAIBHBIX  yCIyr B
MYHUIIUTIATLHOM 00pa30BaHUHU, PECYPChl MECTHOT'O COOOIIeCTBa

Poccuiickuii u 3apyOeKHBIN OIBIT COLUAIBHON PabOTHI

OTHYECKHE OCHOBBI COLIMAJIbHOM pa6OTBI

Hpyrue -
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XapaKTCPUCTUKHU

3.1.3. TpyaoBasa pyHKUMA

Opranu3zanus coluagIbHOro
o0CITy)KUBaHUS TIOTydaTenei
COLIMATIBHBIX YCIYT C YYETOM
WHUBUIYIBHON TPOTPaMMBbI
npez[ocm}};neHHﬁ COiI/IaIJ)'II)HI)IX YPOBCHE
HaumenoBanue Kox | A/03.6 | (momypoBens) | 6
YCITyT, UHAUBHUIYJIbHBIX
. KBaJTU(UKAITIH
MOTPEeOHOCTEN M OOCTOSTENIBCTB, 11O
KOTOPBIM I'PXKTAHUH MTPU3HAH
HYKJAIOIIIMCS B COIUAITBHOM
00CcITy )KUBaHUU
IIpoucxoxnenue 3aMMCTBOBaHO
. Opurunan X
TPYIOBOM (DyHKIINN W3 OpUTHHAIIA
Kon Perucrpanuonssiit
OpHUTHHAJIA HOMEp
npodeccnoHanIbHOTO
CTaHaapTa

TpynoBeie neiictBust | [lonroroBka  JAOKYMEHTOB A 3aKIIOYEHHs  JOTOBOpa O
MPEIOCTABICHUN TPAXKIAHUHY COITUATBHBIX YCIYT B COOTBETCTBUU C
WHAVBUAYAIBHON MPOTpaMMOi MPEIOCTaBICHUS COLUATBHBIX YCIyT

OpFaHI/BaHI/IH MMPpEAOCTaBJICHUA COLHUAIIBHBIX YCIYI' IIOJYYaTCIIAM
COIMAJIBHBIX YCIYyI, a TaKXE MCp COIUANTLHOMN MOAACPIKKU U
FOCYHapCTBeHHOﬁ COIIMAJIbHOM ITOMOIIH

Obecneuenue MOCpPEAHNYECTBA MEXIy TpaXIaHUHOM,
HY)XXJAIOmMUMCA B HOPEAOCTABICHHMMU COLOUAJIBHBIX YCIYyT, MCEpP
COLIMATILHON TMOJIEPKKHU, TOCYTAPCTBEHHO!N COIMATBLHON MOMOIIH, U
pa3IUYHBIMU  CHeHUaJMcTaMu  (OpraHM3alMsIMM) C  LENbI0
MPEJICTaBICHUS] UHTEPECOB TPaKIaHWHA U PEIICHUSI €0 COIMAbHBIX
npo0emM

CopeiicTBre MOOMIM3AIMM COOCTBEHHBIX PECYpCOB TpakIaH U
pPECYPCOB  HMX  COLHMAJIBHOTO OKPYXEHMs JJI1 IPEOJOJIEHUS
00CTOSITENBCTB, YXYAIIAIOUINX WK CIIOCOOHBIX YXYALIUThH YCIOBUS
KU3HEJEATEIBHOCTH IPaKIaH

Opranuzanys HampaBlIeHHs IOJIydaTeledl COLMalbHBIX YCIYr B
CHeUaIM3UpOBaHHbIE COIMAJIbHbIE OpPTraHU3alMK (TIOApPa3ICICHHUS)
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U (W1H) K TPOPHUIBHBIM CIICIHATUCTAM

OpraHmauHs{ COMAJIBHOT'O COIIPOBOXIACHHUA TpaXJaH B HPOLCCCC
pcaim3anuun HHHHBHHyaﬂBHOﬁ IIporpaMmbl IpeaoCTaBJICHUMA
CONMAJIbHBIX YCIIYT U OKa3aHUs MCpP COLIMAJIbHOM MOAACPIKKHN

Opranmzanus TPOPUIAKTHUECKOW pPAa0OTBI MO TMPEeayNpekICHHIO
HOSBJICHUS M (WINM) Pa3BUTHIO OOCTOSATENBCTB, YXYAIIAONUINX WA
CHOCOOHBIX YXYAUIUTD yCIOBUS )KU3HEACATEILHOCTH TPaKIaH

Heo6xonumeie IlogroraBnuBarth JOKYMEHTHI [UIS  3aKJIIOYEHUs JIOrOBOpa O
YMEHUS IIPENIOCTABICHUN TPAXKIAHUHY COLUAIbHBIX YCIYT B COOTBETCTBUHU C
WHJVBHIyaJIbHOU IIPOTPaMMOM IIPEIOCTABICHUS COLUAIBHBIX yCIIyT

Hcnonp30BaTh ONTUMANbHOE COYETAHUE PA3TUYHBIX TEXHOJIOTUN
COLIMaJIbHOW paboThl B MpOLIECCE MPENOCTABIECHUS COLMAIBHBIX
YCIIYT, OTIpeIeICHHBIX VHAUBUAYATbHON MPOrpaMMoit
MPEAOCTABICHUS COIUATBHBIX YCIYT

ObecnieunBaTh ~ OpPraHU3aIMIO  B3AUMOACUCTBUS — MPO(PHUIBHBIX
CIIEUATICTOB B MPOIIECCE IPEIOCTABICHUS COLMAIBHBIX YCIyT
rpaxaaHam

MOTI/IBI/IpOBaTI) nonyaneJIeﬁ COIHAJIBHBIX YCIYI' U UX COIIMAJIBHOC
OKPY’KCHHEC K aKTUBHOMY Y4YaCTHIO B pCain3allun HH,Z[HBH,HyaHLHOI;'I
nporpamMmsl NpEAOCTABIICHUA COUAJIBHBIX YCIIYT

Opranu3oBbIBaTh MIpOBE/ICHUE WHIUBUAYaIbHbBIX
OpopMIAKTUYECKUX MEpOINPHUIATUH € TpakJaHaMH IO MECTY
KUTENbCTBA ((haKTUUECKOTro NpeObIBaHMs) B BUJE KOHCYJIbTAIIHM,
COJEHCTBUS B OpraHU3alluy 3aHATOCTH, O3J0POBIICHUS, OT/IbIXa,
IPEJOCTaBICHUS COLIMATbHBIX,  TPABOBBIX, MEAUIMHCKUX,
00pa30BaTeNbHBIX, ICUXOJOTHYECKUX, PEAOMIUTALIMOHHBIX YCIyT

Hcnonp30BaTh OCHOBBI MPABOBBIX 3HAHUU B cdepe MperoCcTaBleHuUs
COMANIBHBIX  YCIAYr, MEp  COLMAJIbHOM  MOANEPKKH U
rOCyIapCTBEHHON COLMAIIBHON TTOMOIIM

IIpyHuMaTe ydacTue B IHIOTHBIX IIPOEKTaX U MCIOJIb30BaTh
WHHOBAIIMOHHBIE  TEXHOJOTUU  COIMAIIBHOTO  OOCIYXUBaHUS
HaCeJIeHNs C Yy4eTOM MHIUBUAYaJIbHBIX OCOOCHHOCTEH MosyuaTesnei
COIIMAIBHBIX YCITyT

OGecneunBaTh KOHPUACHIIMATBHOCTD TUYHON HH(DOPMAITUH O
rpakaaHax, OOpaTUBIINXCS 32 MOYYSHUEM COLUATbHBIX YCIYyT

Heobxonumebie HopwmaruHbie npaBoBsie akThl Poccuiickoit denepanuu B chepe
3HAHUS COITMATBHOTO OOCTY>KUBAHUS M COIUATILHOMN 3alTUThI HACETICHUS B
9acTH HEOOXOUMOM IS UCTIOTHEHUS TOJKHOCTHBIX 00s13aHHOCTEH
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OcHOBHBIE HANpaBJICHU MMOJIUTHKH B c(hepe COLMAIBbHOM 3alIUThI U
COLMAJIBHOTO 00CITY’>KMBaHUS HACEJIEHUS

HOpHI[OK MpeaoCTaBJICHUSA COOUAJIbHBIX YCIIYT

[lepeveHb TOKYMEHTOB, HEOOXOIUMBIX JUISI TPEIOCTABICHUS
COIMATILHBIX YCIYT TpakJaHaM, OOPaTUBIINMCS B COITUATBHBIC
CITY)KOBI

[IpaBuna BegeHUs JOKyMEHTAIIUN

CucreMa opranusanuii COlMalIbHOTO 00CIIy)KMBaHUs HA
pPErMOHANIBHOM U MYHUIIMIIAJIBHOM YPOBHE, UX LIENH, 33a4H U
byHKIMHA

Llenn, MPUHIMIIBI ¥ OCHOBBI OPTaHU3aLUHU COIIHATLHOTO
HOCPEAHNYECTBA MEX/Ty MOIyYaTesIeM COLUAIBHBIX YCIYT U
pa3IMYHBIMU COIMATBHBIMA WHCTUTYTAMH JIJIS IPECTABIICHHS
MHTEPECOB TOJTyYaTesIell COIMANbHBIX YCIYT U PELICHUS ero
COLMANIBHBIX TPO0IEeM

PernaMeHT MeXBEIOMCTBEHHOT'O B3aUMOJIENCTBUA

Cdepnl npodeccrnoHaTbHON OTBETCTBEHHOCTH TPODUITHHBIX
CIEIUATICTOB B MPOIECCE MPEIOCTABICHUS COIMATBHBIX YCIyT

OCHOBEI BaJI€OJI0Inu, COIIMAJIbHOW MEIUIIUHEI

OKOHOMHUYECKHE OCHOBBI COIMaTbHOM pa6OTI>I

[Icuxonoruyeckue U COUAIbHO-NIENATOTUYECKUE OCHOBBI
COLIMAJIbHON paboThI

IIpaBuna okazaHusl CUTYallMOHHON NTOMOIIM WHBAJIUIAM PA3JIUYHBIX
KaTeropuii Ha 00BEKTaX COUATLHOMN, MHXCHEPHON U TPAHCTIOPTHOM

UHPPACTPYKTYPHI

OCHOBBI TCpOHTOJIOTHHN

TexHOoI0rMM COLMaNIbHON PabOTHI

OTHUYECKHE OCHOBBI COLIMAJIbHOM pa6OTBI

Hpyrue
XapaKTEPUCTUKH

3.2. O606wWweHHan TpyaoBasa (PyHKUMA

Jokyment npenoctasnen Koncynsrantllmtoc
Jata coxpanenus: 25.08.2020

Haumenoanue | [IlearenbHOCTh 110 TiaHupoBannio, | Kona B YpoBeHb 6
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OpraHu3aIu, KOHTPOIIIO KBaJIM(pUKAITAH
peai3alyy U Pa3BUTHIO
COLUAIBHOTO 00CITY)KMUBaHUS

[Ipoucxoxaenue
00001eHHON Opurunan X
TPyAOBOH (DYHKITH

3auMCTBOBaHO
13 OpUTHHAJIa

Kon Peructparnmonubri
OpUTHHAaNa HOMED
npo¢ecCuOHaIBHOIO
CTaHJapTa
Bo3moxable 3aBenyIOUINil OTAEIEHUEM OpraHU3alii COLUAIbHOIO
HaUMEHOBaHMS 00CITy’)KHBaHUS
JIOJDKHOCTEH,
npodeccuit
TpeboBanus k Briciiee oOpa3oBaHnue - OakanaBpuaT
00pa3oBaHMIO U WIN
00yUYECHHIO Bricmiee oOpa3oBanue - 6akanaBpuaT (HempouibHOe) U

JOTIOTHUTEIbHOE TTPodeccCHoHaNbHOEe 00pa30BaHuE - IPOTPAMMBI
poeCCHOHAIBHON MEPENOATOTOBKHU 1O MPOPUITIO JEATETHHOCTH

TpeboBaHwust K OIIBITY He menee ogHOTO roja paboThl B TOIDKHOCTH CIIEIMAINCTA B
MIPAKTUYECKON paboThl | 001aCTH COIMAIBHOM 3aIIUThl HACEIEeHNUs (B TOM YHCJIe B CUCTEME
COLIMAJILHOTO 00CITy’KMBaHNUsA), 00pa30BaHUs, 31PABOOXPAHEHMS,
rOCyJJapCTBEHHOTO U MYHUIIMTIIAJIEHOTO YIIPaBJICHHS

Oco06ble ycrnoBus OTcyTCTBUE CyITUMOCTH 3a MPECTYIJIEHUS, COCTaB U BUbI
Jorycka K pabore KOTOPBIX YCTAHOBJIEHBI 3aKOHOAATENBCTBOM Poccuiickoit
Oenepannu

[TpoxoxaeHne o0s3aTeNbHBIX MTPEIBAPUTENBHBIX (TIpU
MOCTYIIJICHUU Ha paboTy) U MEPHUOAMUECKUX METUITUTHCKIX
0OCMOTpPOB (00CyeI0BaHMil), a TAK)KE BHEOUEPEIHBIX
MEIUIUHCKIX OCMOTPOB (00Cie10BaHMii) B TOPSJIKE,
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM Pocculickoit denepanun

Jlpyrue XapakTepUCTHKH | -

dononHutenbHbIe XapaKTepuctTtuku

HaumenoBanue 1o0KymMeHTa Kon HaumenoBanue 6a30B0ii rpymnibl, JOTKHOCTH
(mpodeccun) uiu CrenuaIbHOCTH
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OK3 2635 Criermmanuctsl B 007aCTH OpraHU3alMy ¥ BeICHHS
COLIMATILHOM PaboTHI

EKC - Crernuanuct 1o conraibHON padboTe ¢
MOJIOJICKBIO

OKIIATP 26527 ConmanbHbIi pabOTHUK

OKCO 5.39.03.02 |CoumanpHas pabora

3.2.1. TpyaoBas pyHKUMA

IInanupoBanue, Opranu3anus u
KOHTPOJIb 1€ TEIbHOCTH
HOJpa3/IeJIeHus 110

NPEJOCTABICHUIO COIIMATBHBIX YpoBeHb
HaumeHnoBanwue | yCIryT, COMATBLHOTO Kox |B/01.6 (momxypoBenn) | 6
CONPOBOXKICHUS, MPOPHIAKTUKE KBaTH(UKAIIH

00CTOSATENHCTB, 00YCIOBIMBAIOIIUX
HYKJJaeMOCTh TpakJIaHWHA B
COLIMAJILHOM 00CITY’KUBAaHUU

[Tpoucxoxnenue 3auMCTBOBaHO
. Opurunan X
TPYAOBOH (pyHKIHH U3 OpUTrHMHAaJIa
Kon Perucrpanmonnsii
OpUTHHAaNa HOMEp
npodeccuoHaIbHOTO
CTaHJapTa

Tpynossie nefictBust | OnipefieNieHHe TUIAHOBBIX IEJ€ W 3a7ad  TMOJpA3JeiCHUs |
OTAEIBbHBIX CHEIHAINCTOB

OnpeneneHne  pecypcoB,  HEOOXOAMMBIX Uil pealu3aluu
COIUAJIBHOTO O6CJ'Iy>KI/IBaHI/I${, OTBETCTBEHHLIX UCIOJHUTEIEH

Onpenenenne oObemMa pabOThl COTPYAHUKOB TMOApPA3ACTICHUS U
pacnpenesnieHue 3aJaHuil MeXy HUMU

CopneiicTBHEe B MPEIOCTABICHUN MEIUIIMHCKOM, MCHUXOJOTHYECKOH,
COIIMAIIbHOW MOMOIIM Tpak/laHaM, MPU3HAHHBIM HYXJAIOIIUMUCS B
COITMATHbHOM OOCITY)KMBaHHHM, HE OTHOCSIIEMCS K COIUAIbHBIM
yciyram (COLMaIbHOE COMPOBOXKICHHE)

Omnpenenenue rpymmsl COEMUATNCTOB A MEXAUCIUITIMHAPHOTO U
(uM) MEXBEJOMCTBEHHOT'O B3aWMOJEWUCTBUS TMpPH  COLMAIBHOM
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00CITy>)KMBaHUU TPAXKIAH
KoopauHanusi 1eITeTbHOCTH COTPYIHUKOB TOAPA3NICICHHUS TIO
BBIMIOJTHEHHIO MIOCTABICHHBIX 3a/1a4
MoTtuBanus COTpyAHUKOB Ha BBINOJIHEHHUE TOCTABICHHBIX 3a7a4
KoHTponb  BBINOMHEHHWsS] IJIAHOBBIX LENe U JAeITeIbHOCTU
CIEINATMCTOB
AHanu3 paboThl OTAENBHBIX CIEUUATNCTOB M TMOJpPAa3/eicHUs B
LEJI0M
[IpoBenenne  MepompusiTUid I OOCCIEUYECHHS  MPUHATHS
KOJUIEKTUBHBIX ~ PELICHUI MO  OCYIIECTBIECHUIO  COLHUAIbHOIO
00CITy>)KMBaHUS TPaKJIaH
OcyIecTBICHHEe MEPONPHUITHIA 10 TOBBIIICHUIO KBaTU(UKAIIUN
COTPYJIHUKOB MOIpa3/iesieHuUs
[IpumeHeHre TEXHOJOTHI HACTaBHUYECTBA, HAIMpPABIEHHBIX Ha
OKa3aHWE TIOMOIIM HOBBIM COTPYAHHMKAM IOAPAa3ICICHHS, BKIIIOYAs
UX aJanTaiuio Ha pabodyeM MecTe
Opranuzanys MeponpuaTUuil Mo NpodUIaKTUKe MPoPecCHOHATBHOTO
BBITOPAHUS

Heo6xonumeie [TnanupoBath paboTy Moapa3ieneHus

YMEHHUS

dopMyIUpOBaTh 1ETH, 3a/Jaud, OINPEACNSITh OO0S3aHHOCTU U
TPYZIOBbIE IEUCTBUS COTPYAHUKOB MOAPA3ACIICHUS

Opranu3oBbIBaTh B3aUMOJCHCTBHE CIIELUAIUCTOB B MPOIECCE
MPEAOCTABIEHUS COLUATIBHBIX YCIYT, MEP COUAIbHON MOIIEPKKU U
rOCyIapCTBEHHOW CONMAIIBHON TTOMOIIHN

OpFaHI/ISOBI)IBaTI) COMMaJIbHOC COIIPOBOXKACHUC TpaxxJaH,
MPU3HAHHBIX HYXXJAIONIUMHUCA B COIUAJIIbBHOM O6CJ'Iy)KI/IBaHI/II/I

Hcnons3oBaTh HHCTPYMCHTBI MCKIIMIHOCTHBIX KOMMYHI/IKaI_II/Iﬁ

PerynupoBaTh KOH(DIUKTHI, TPUMEHATH HAaBBIKK MEAHAIMA B
coIabHOM cepe

Hcronb30BaTh MHCTPYMEHTAPUW  BBISBICHHUS BO3MOKHOCTEH U
NoTpeOHOCTEH KOHKPETHOT'O COTPYIHUKA C IIETbI0 OMpPEAETICHUS ero
npo¢eCCHOHATBLHOIO MOTEHIINANA

Peanmn3oBBIBaTh TEXHOJIOTUH HAaCTaBHUYCCTBA, BBICTPAMBATHL MOJCIIN
€To OopraHu3anuu U NpoBCACHUSA B COOTBCTCTBHUU C UBMCHAKOIIUMHUCT
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MOTPEOHOCTSAMU COTPYTHUKOB

Onpenensate  cTUMyIHpyioume  ¢GakTopsl  MpodecCHOHATBHOM
NeSITeIbHOCTH,  pa3padaThiBaTh W PEAIM30BBIBATH  CHCTEMY
CTUMYIUpOoBaHus YG(HEeKTUBHON MPOPECCHOHATHHON ACSITEIIbHOCTH

Heobxomumebie HopmaruBHble mpaBoBbie akThl Poccuiickoir @enepanuu B cdepe
3HaHUSA COLIMAJILHOTO OOCIYXKMBAHMSI M COLIMAJIbHOW 3alllUThl HACEJICHHS B
9aCcTH HEOOXOUMOM IS UCTIOJTHEHUS JIOJDKHOCTHBIX 00s13aHHOCTEN

OCHOBBI COUAJIBHOT'O COIIPOBOXKACHUA

]_[CJ'II/I, IIPUHIMUIIEI 1 TEXHOJIOTMHU YITPABJICHUS IICPCOHAIIOM

TexHomornM conuaiIbHON paboThI

OCHOBEI KOH(1)JII/IKTOJ'IOFI/II/I 1 MCaualnu

IIcuxomorus U COUMOIOTHS IMUHOCTH U I'PYIIIIbI

IIcuxomoruyeckue U COLMOJIOTHUECKUE METO bl MCCICIOBAHUS

IIcuxomorus U COoMOJIOTHs YIIPaBJICHUA

OCHOBEBI JOKYMCHTOBCACHUA, Tp€6OBaHI/I$[ K OTYCTHOCTH, IMOPAAKY U
CpoOKaM €€ NMpCAOCTABJICHUA B paMKax cBoOcH KOMIICTCHIIUH

HpI/IHHI/IHbI, BUAbI, MCTOAbI U TCXHOJIOI'MM HACTaABHUYCCTBA

OTHUYECKHE OCHOBBI COLIMAJIbHOM pa6OTBI n ACJI0BOI0O O6H.I€HI/I$I

Jlpyrue -
Xap aKTepI/ICTI/IKI/I

3.2.2. TpyaoBas pyHKUMA

KouTpons peanuzanmu YpoBeHb
HaumenoBanue | MHANBUYaIbHON TPOTPAMMBI Kox |B/02.6 (momxypoBensn) | 6
MPEIOCTAaBICHUS COLIUATBHBIX YCIyT KBaNU (DUKALIH
[Ipoucxoxaenue 3aMMCTBOBaHO
p A Opurunan X
TPYIOBOM (DyHKIINN W3 OpUTHHAJIA
Kon Perucrpanmonuei
OpUTHHAJA HOMEp
npodeccnoHanIbHOTO
CTaHaapTa
www.consultant.ru Crpanuna 17 u3 24

HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

Ipuxa3z Muntpyna Poccun ot 18.06.2020 N 3511
"O6 yTBepKICHHHU MPOHEeCCHOHANBHOTO cTanAapTa "CrennaiucT no couuanabHOR
pabore...

Jokyment npenoctasnen Koncynsrantllmtoc
Jata coxpanenus: 25.08.2020

TpynoBbie neiictBust | OpraHuzanuss  KOHTPOJII ~ KayecTBa,  PE3yJIbTaTUBHOCTH U
3¢ (PeKTUBHOCTH NPENOCTABICHUS COLMAJIBHBIX YCIYr B paMKax
pealM3allud  WMHAUBUAYAJIbHOM  NIpPOrpaMMbl  IIPEIOCTABIICHUS
COLIMAJIBHBIX YCIIyT

OpFaHI/I3 alusa KOHTPOJIA 3a CO6J'IIO,I[€HI/I€M CTaHAapTOB
mpeaoCTaBJICHUA COUUAIIBHBIX YCIYT

KoHntpoib BBIITOJIHCHUS VHJIMBU1yaJIbHOU IpOTrpaMMBbI
IIPEIOCTaBICHUs COLUAIBHBIX YCIYT

B3aHMOﬂeﬁCTBHe C IMoJIydaTe/isiIMH COLMAJIBHBIX YCIYT, OpraHru3alnsa
JIMYHOTO  IMpUCMa TIpaxaaH MO0  BOIpoCaM  MPCAOCTABJICHUA
CONUAIBHBIX YCIYT

MonuTOpHUHT YAOBJIETBOPEHHOCTH IrpaKJIaH Ka4eCTBOM
IIPEIOCTABIICHUS COLUAIBHBIX YCIYT

HeoOxonumsbie [Ipou3BoauTh  JWYHBIA  TpuUeM  TpaXAaH IO  BOIpOcaM
YMEHUS MPEIOCTABICHUS COIMATIBHBIX YCIYT B OpraHU3aluu

Hcmons30BaTh METOJABI MW TCXHOJIOTMHM JJId OLCHKHW KadC€CTBa,
PE3YJIbTAaTUBHOCTU U 9(1)(1)6KTI/IBHOCTI/I MMpCaO0CTaBJICHUA COIMAJIbHBIX

yCIIyT

[IpoBOaUTH pa3auMyHBIE BHUIBI OMPOCOB HACEICHUS U SKCIEPTHBIX
OMPOCOB, HAIPABJICHHBIX Ha OIEHKY KadyecTBa U 3()exkTUBHOCTU
MPEIOCTABIIEMBIX YCITYT

OpFaHI/I?;OBI)IBaTI) MIPOBCACHNEC MOHHUTOPHHIa YAOBJIICTBOPCHHOCTHU
TpaXxJaH Kau€CTBOM IMMPEAOCTABJICHUA COUAJTIBHBIX YCIIYT

AHaJ'II/ISI/IpOBaTB PpE3yJbTaThbl NPEAOCTABIICHUA COLUAIIBHBIX YCIYI B
BUJAC KAYCCTBCHHBIX MW KOJIHWMYCCTBCHHBIX JaHHBIX, B TOM YHCIIC B
SJICKTPOHHOM BHJIC

HeO6XOI[I/IMBIe OCHOBBI KOHTPOJIA Ka4CCTBa NPECAOCTABIICHUA COUAJIBHBIX YCIIYT
3HaHUuA

HOprI[OK MpeaoCTaBJICHUA COOUUATIBHBIX YCIIYT

CoLMOKYIBTYpHEIE, COITMAJIbHO-TICUXOJIOTHUECKHUE,
MICUXO0JI0r0-Neaarorndeckue OCHOBBI MEXJIUYHOCTHOTO
B3aMMOJICHCTBHSA

Metonel  00paOOTKM  JaHHBIX OSMIMPUYECKUX HCCIEAOBAHUM,
IPEJOCTaBICHHS UX B YUCIOBOM, TabIMuHOM, Tpaduueckoit popme

HpI/IHI_II/Il'[BI n TIipaBHJIa TPOBCACHUSA OIPOCOB HACCICHUA U
OKCIICPTHBIX OIPOCOB, HAIIPABJIICHHBIX Ha BBIABJICHUC Kadye€CTBa H
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pabore...
(G (HEeKTUBHOCTH TMPEAOCTABISIEMBIX YCIYT W Mep COLUaIbHOU
MOAJIEPKKH
OCHOBBI CTaHJApTH3alMd M KOJIMYECTBEHHOM OLIEHKM KadecTBa
MPEIOCTABIICHUS COLUATBHBIX YCIYT
DTHUYECKUE OCHOBBI COMMATLHON PabOTHI U AETOBOTO OOIIECHUS
Hpyrue -
XapaKTEPUCTUKU

3.2.3. TpyaoBas ¢pyHKUnA

[IporHo3upoBanue u
MIPOCKTUPOBAHKE PeaTU3ALUU

COLMAIBHOTO 00CITY)KMUBaHUS YpoBeHb
HanmeHnoBanwue | rpa<1aH U ACSITEILHOCTH IO Kox |B/03.6 (momxypoBenn) | 6
PO HUITAKTUKE OOCTOSITEIBCTB, KBaTH(UKALTIH

06YCJIOBJII/IBaIOHII/IX HYXI1a€MOCTH B
COIMaJIbHOM 06CJ'Iy>KI/IBaHI/II/I

IIpoucxoxnenue 3aMMCTBOBaHO
. Opurunan X
TPYI0BOM (hyHKINU 13 OpUTHHAaJIa
Kon Perucrpanuonssiit
OpUTHHAaJa HOMEp
npodeccuoHaIbHOI0
CTaHjaapTa

TpynoBeie neiictBust | [IpoBefeHrie MOHUTOPUHTA COIMANIBHON CUTYallMd Ha TEPPUTOPUU
00CITy )KHUBaHUS

CocraBieHre NMpOrHo3a pa3BUTHUS COIMAIBHOTO OOCTYXMBaHUS Ha
TEPPUTOPUU OOCITYKHUBAHHS

Pa3pabotka u skcmepTH3a MPOEKTOB (MporpamMm) IO peanu3aluu
COLIMATTLHOTO  OOCTYXXMBaHUS  TpaXAaH W NpoduiaKkTUKe
00CTOSATENHCTB, O0YCIOBIMBAIOIIUX HYXIa€MOCTh B COLIMAIIEHOM

00CITy)KUBaHUHU
Heobxonumbie OnpenensaTh 1eldb MOHHUTOPWUHTA COIMAIBHOM CHTyallud Ha
YMEHHUS TEPPUTOPUHU OOCITYKUBAHHS

Hcmons30BaTh pas3iIn4dHbBIE MCETOABI MOHUTOPHHTA COIII/IEU'IBHOfI
CUuTyanuun
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Hcmons30BaTh pe3yJbTaTbl MOHUTOPHUHIA B OIPCACICHUUN I.IGJICIZ
COIMaJIbHOI'O 06CJ'Iy>KI/IBaHI/I${ HaCCJICHUA

BBISIBIIATE M aHATTM3UPOBATh MHPOPMAIIUIO O COIMATBHON CUTYaIUH
Ha TEPPUTOPHUH OOCTYKUBAHUS

OrneHuBaTh JOCTOBEPHOCTh WHGOpMAIUU, TIOJTYYCHHOH B XOJe
MOHUTOPHHTA

Pa3pabaTpiBaTh cOlMaNbHBIC IPOCKTHI (IIPOTPAMMBI) 110 peaTU3aIluH
COLIMANTLHOTO  OOCTYXHMBaHUS  TpaXAaH W OPODUIAKTUKE
0OCTOSITENILCTB, OOYCIIOBIMBAIOIIMX HYXIAEMOCTh B COLMAIBHOM
00CITy)KMBaHUU

AHanu3upoBaTh ~ NMPUMEHEHHE  CYIIECTBYIOIIUMX  COLMAJIBHBIX
TEXHOJIOTHH JUIsl peanu3aliy COIMalIbHOr0 MPOeKTa (IIpOrpaMMbl)

Pa3pabaTpiBaTh ~ WHHOBAIIMOHHBIC  TEXHOJOTHUU  COLUAIBHOTO
00CITy )KMBaHUS

BBIOMHATE 3KCNIEPTU3Y COLUATBHOTO MPOEKTa (TIPOrpamMmbl)

Hcnonp30BaTh METOABI W CPEIACTBA IOJIyYCHUS, XpaHCHUS,
nepepaboTku WH(OPMALIMHU, TPEJOCTABICHUS JaHHBIX B YHCIIOBOM,
TaOMMYHOU, Tpaduyeckoil ¢opme, padoTaTh C KOMITBIOTEPOM Kak
CPEICTBOM  yIpaBlieHWs uH(poOpManued, B TOM 4YHCIE B
WH(POPMAIMOHHO-TEIICKOMMYHUKAITMOHHOU ceTn MHTepHeT

HeobOxonumeie HopmaTtuBHbie mpaBoBble akThl Poccuiickoit ®enepannu B chepe
3HaHUS COIMAIBHOTO OOCITY>KMBAaHUSI M COIIMAJIILHOW 3alllMThl HACENEHUS B
4acTH HEOOXOUMOI JUIS UCTIOTHEHUS TOJKHOCTHBIX 00s3aHHOCTEH

OCHOBBI NMPOEKTUPOBAHUS, MPOTHO3UPOBAHUS U MOJEIMPOBAHUS B
colMabHON paboTe

OcHOBBI Opranu3aiuu npohecCuoOHaATBFHON AeATETHFHOCTH, KOHTPOJIS
Ka4yeCTBa MPEIOCTABICHUS COLUAIBHBIX YCIYT

OcCHOBBI aHaIM3a CONMAJIBHBIX IIPOLECCOB, MPOUCXOAAINIUX B
06H_ICCTBC, HUX BO3MOXKHBIC HCTATHUBHBIC IOCICACTBUSA, CHUTyalluUu
COIHAJIBHOI'O pHUCKa

MeTtoapl 00pabOTKH JAHHBIX IMIUPUIECKUX MCCIICTOBAHUN

Hpyrue -
XapaKkTepUCTUKHU

3.2.4. TpynoBas pyHKUMA
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pabore...
Pa3BuTue u noseiieHne YpoBeHb
HaunmenoBanue | 3¢p(HEeKTUBHOCTH COMAIBHOTO Kox | B/04.6 | (momypoBens) | 6
00CITy)KUBaHUS KBaJIM(pUKAIIAH
[Ipoucxoxaenue 3auMCTBOBAHO

TPYAOBOW (HyHKIIMU

OpurupHan X
W3 OpUTUHAIIA

Kon Perucrpanuonnsii
OpUTHHasa HOMED
npodeccHnoHaTEHOTO
CTaHJapTa

TpynoBsle nencTBUs

Opranu3zanus  MepoNnpHUsATHH 10  TPUBJICYEHHUIO  PECYpPCOB
OpraHu3ainuii, OOIIECTBEHHbIX OOBEIUHEHUM, T100POBOIBUYECKUX
(BOJIOHTEPCKUX) OpraHu3alMii M 4YacTHBIX JIMI K pealu3anuu
COIIMAIBHOTO OOCITY>KUBAHUSI TPAXKIaH

Hcnonp30BaHue  CpPeNCcTB  MaccoBOM  WMH(OpMAIMH,  CaWTOB,
COLMAIbHBIX CeTell JuUIsl MpHUBJIEYEHUS BHHMMAaHUS OOILIECTBa K
aKTyaJbHBIM  COIMAJBHBIM  TpoOiieMaM, HWH(GOPMHUPOBAHHUA O
HaIpPAaBJICHUAX PEAU3alUN U NEPCIEKTUBAX Pa3BUTHs COLUAIbHOU
paboTsl

[IpoBenenne pa®OTBl MO MNPOJBMKEHUIO M MOIYJSIpU3ALUN
HO3UTHUBHOI'O OIbITa OPraHU3allid COLMAIBHOIO OOCITY)KMBAHUSA U
COLIMAJILHON MOJIEPKKU HACEJIEHUs IyTEM MOJTOTOBKHA MaTepHalloB
JUIs  CPeACTB MAaccoBOM HHGpoOpMalMM U B3aUMOJECHCTBUS C
00IIECTBEHHOCTBIO

PazpaboTka mpennokeHuil 1o palroHaTU3alNk U MOJCPHHU3AIUN
TEXHOJOTHI  COIMAIBHOTO  OOCIY)XMBaHHs, TMOBBIIICHUIO HX
3¢(HEeKTUBHOCTH HAa WHIUBUAYaJIbHOM, TPYIIOBOM M CpPEJOBOM
YPOBHSIX

[InanupoBanue  pa3BUTHS  OPOPECCHOHATBHBIX  KOMIETEHIUN
MEepCOHAJIa C YYETOM IEPEIOBOTO OMBITa U COBPEMEHHBIX TCHACHITHI
pa3BuUTHs chepbl COLUATHLHOTO 00CTYKUBAHUS

HeoOxonnmeie
YMEHUSA

O06001arh ¥ BHEAPATH MEPEOBOM POCCUMCKUNA OMBIT peaau3aliu
COLIMAJILHOTO 00CITYKUBAHUS U MEP COLIMATIBHON MOIIEPKKU

[Tpon3BOIUTE CPAaBHUTENBHBIA aHATN3 POCCUMCKOTO M 3apyO0eKHOTO
OMbITa COLMATBHOW pPabOTHI, COLMATBHOTO OOCTY>KWBaHUSA U
COHI/IaJ'IBHOI\/'I MOAACPIKKHN HACCIICHUSA U YCJIOBHUA €T0 IIPUMCHCHUA

AnanTtupoBaTh 3(QQEKTUBHBIN 3apyOeKHBIM OMNBIT K POCCUHCKUM
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YCJIOBUSAM €0 IPpUMCHCHUA

Hcmonp30BaTh JaHHBIE COILMOJIOTHYECKUX OImpoCoOB, CTAaTUCTUKH,
AHAJIIN3UPOBATL OTUCTHOCTD OpFaHI/ISaHI/Iﬁ

Pa3pabaTbiBaTh IEPCIEKTUBHBIC TUIAHBI (MIPOTPaAMMBI) Pa3BUTHS
po(heCcCHOHANLHBIX KOMIIETSHITHI MEPCOHANA C YUYETOM IEPEIOBOTO
POCCHIICKOrO W 3apyOeKHOr0 OIbITa, a TaKXe COBPEMEHHBIX
TEHCHIINIA Pa3BUTHUS CHEPHI COIUATBHOTO 00CTYKUBAHUS

Pa3pabaTbiBaTh M BHOCHTH Ha PACCMOTPEHME IPENJIOKEHUS IO
palMOHaIM3alMM W MOJEPHHM3alMU CPEACTB M TEXHOJIOTHH
COLMAIBHOTO  OOCIYy’KMBAaHHMSI ~ TPaXJaH, TIOBBIIICHUIO  €ro
3¢ (}EeKTUBHOCTH Ha HHIMBHUIYaJbHOM, TIPYIIIOBOM U CPEIOBOM
YPOBHSIX

[ToaroraBnuBath HH(pOpMaLMIO B BUJE OyKIIETOB, OpOLIOp, CTaTel,
cooOIleHni a1 CpeAcTB  MaccoBOil  MHpopMmanmuu U
UHTEPHET-PECYpPCOB OPraHu3aluil (CaiiTOB, COLIMATBbHBIX CETEN)

B3anMozeiicTBOBaTh CO CpeICTBAaMM MAacCOBOM HHGOPMAIUH IS
NPHUBJICYCHHUSI BHUMAHUS  OOMIECTBEHHOCTH K  COLMAIBHBIM
npobemaM, GOpPMHPOBAHMS CIPOCa HA COLIMAIIBHBIE YCITYTH

Pa3pa6aTbIBaTb MCTOOHNYCCKHUEC U HHQ)OpMaHI/IOHHBIC MaTcpHralbl 110
AKTYaJIbHBIM COLIMAJIbHBIM HpO6JI€MaM HaCCJICHU, COIHWaJIbHBIM
pUCKaM u yrposam, CIIOCOOHBIM HETaTHBHO IOBIHATH Ha yCJI0BUsA
KUBHCACATCIBHOCTH TpaXxJaH, a TakKXKEe O BHIOAX, (i)opMax u
Cy@LeKTaX npeaAOCTaBJICHUA COUAJIBHBIX YCIIYT

BzaumopeiicTBoBaTh B BOMpPOCaxX COIMAIBHOTO OOCTY)KUBaHUS
TpaXIaH - TOJNydYaTeJied COIHMAIBHBIX YCIyTr C OpPTaHU3aIHsIMH
pa3auuHbIX cdep OAeATeNbHOCTH #  (GopM  COOCTBEHHOCTH,
OOIIECCTBCHHBIMU OOBCTUHEHUSIMH W YaCTHBIMU JIUI[AMH, B TOM
quclie, C [eNbl0 TPUBJICUEHUS PECYypCcOB [UIsl  COLHUAIBHOTO
00CITy )KMBaHUS TPAKIAH

Heob6xoaumeie HopmaTtuBubie mpaBoBbie akThl Poccuiickoit ®eneparuu B chepe
3HaHUS COLIMATILHOTO OOCIYXMBAHHS M COLIMAJIbHOW 3allUThl HACEJICHHS B
YacTH HEOOXOMMOM JJIsl HCTIONTHEHHUS TOJDKHOCTHBIX 00s13aHHOCTEH

HopmaTuBHbBIE TpaBOBBIE aKThI, Kacawoluecs MNpodecCHOHaTbHON
JIeATEIIbHOCTH IIEPCOHANA, a TaKXe JOJDKHOCTHBIE MHCTPYKLHH,
IpaBUja BHYTPEHHETO TPYJIOBOTO pPAacHoOps]Ka, JIOKAJIbHBIE aKThI
OpraHu3aluu

PernonaneHbple OCOOEHHOCTH COLMAIBHOTO Pa3BUTHUS, COLMATBHOM
CTPYKTYpbl HaceJeHHs] Ha BBEPEHHOM ydacTke paboTel (Ha

www.consultant.ru Crpanuua 22 u3 24
HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

Ipuxa3z Muntpyna Poccun ot 18.06.2020 N 3511
"O6 yTBepKICHHHU MPOHEeCCHOHANBHOTO cTanAapTa "CrennaiucT no couuanabHOR
pabore...

Jokyment npenoctasnen Koncynsrantllmtoc
Jata coxpanenus: 25.08.2020

TEPPUTOPUH, B COLUAIBHOM I'PYIIIIE, B TPYI0BOM KOJUIEKTHUBE)

TexHonoruu COLIMAJIBHOTO 00CITy KUBaHUS HaceJeHusl,
npuMensiemble B Poccuu u 3a pybexom

OcCHOBHBIE HaIrpaBJICHUS ITOJIMTUKHA COHHaHBHOﬁ 3alllMThI HACCIICHUA

TexHonmoruu  pa3BUTHA  NPOPECCHOHATBHBIX  KOMIICTCHIIUIA
IEepCOHaNa C YYEeTOM IEepPEelOBOI0 POCCHICKOrO U 3apyO0eKHOTo
OIbITa, COBPEMEHHBIX TCHICHIIMU pa3BUTHS CEpbl COLUAIBHOTO
00cITy)KHUBaHUS

[TpyHIMIIBI 1 HOPMBI PaLMOHAIM3ALUU U MOJCPHU3ALUN CPEICTB U
TEXHOJOTMIl  COIMAJIbHOTO OOCIY)KMBAaHUS TpaxJaH, YCJIOBUH
HOBBIILIEHUS ero 3(G(GEeKTUBHOCTH Ha UHIMBUAYAIBHOM, IPYIIIOBOM
U CPEIOBOM YPOBHSIX

CyIHOCTh W TEXHOJIOTUH COLUMAIBHOW pEKIaMbl, ee (DyHKIUH |
3HaYEHHE B OOLIECTBE

COI_[I/IaJ'IbHBIe H IICUXOJIOTHYCCKHMEC OCHOBBI pa6OTBI C HH(bOpMaHHeﬁ

OCHOBBI JIeATEIILHOCTH OOIIECTBEHHBIX 00OBbEIMHCHHM, OpraHu3aIui
COIIMAIbHOM HAMPABICHHOCTH U B3aMMOJICUCTBUS C HUMHU

OcHoBHI (hanapaii3uHra

OKOHOMHUYECKHE OCHOBBI COLMATBHON pabOThI

Jlpyrie -
Xap aKTepI/ICTI/IKI/I

IV. CBegeHus 06 opraHmsaumsix - paspaborTumkax
npodeccuoHanbLHOro craHgapTa

4.1. OTBeTCTBEHHAsA OopraHM3auua-pa3padboTumk

OI'BOY BO "Poccuiickuii rocy1apCTBEHHbBIN COIMANIBHBIN YHUBEpCUTET", ropoa MockBa

Pexrop ITounnoxk Hatanes bopucosHa

4.2. HanmeHoBaHUA opraHM3auun-pa3padboTYnKoB

1 |AHOO BO "HUHcTuTyT conmansHOro 00pazoBanus", ropoa Boponex

2 |TAY "MHCTUTYT OOTOTHUTEIHHOTO MPOo(deccCnoHaIbHOTO 00pa3oBaHus pabOTHUKOB
coranbHOM ceprr” [lemapramenTa Tpyaa ¥ CONMAITLHOMN 3alIUTHI HACEIICHUS TOpoa
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Ipuxa3z Muntpyna Poccun ot 18.06.2020 N 3511
"O6 yTBepKICHHHU MPOHEeCCHOHANBHOTO cTanAapTa "CrennaiucT no couuanabHOR
pabore...

Jokyment npenoctasnen Koncynsrantllmtoc
Jata coxpanenus: 25.08.2020

Mockssl, ropox Mocksa

3 |MexpernonanbHas oOiecTBeHHas opranuzanus "Acconuanus paboTHUKOB
coIMaNbHBIX CiIyx)0 Poccuiickoit denepanuun", ropoa Mocksa

4 | MuUHHUCTEpPCTBO COLMAIILHOTO pa3BUTHS MOCKOBCKOI o0nactu, ropoa Mocksa

5 | O6mepoccuiickas obmecTBeHHas opranu3anus "Coro3 COHaIbHBIX TIEAaroroB u
COLMANIBHBIX pabOTHHUKOB", ropoa MockBa

<1> OO6mepoccuiickuii KiaccupuKaTop 3aHATHH.
<2> O061epoccuicKuii Ki1lacCu(pUKaTOp BUIOB 3KOHOMUYECKOHN JESITEIbHOCTH.

<3> TpynoBoii konekc Poccuiickoit @eneparun, craths 351.1 (CoOpaHue 3akoHOAATEIHCTBA
Poccuiickoit ®eneparuu, 2002, N 1, ct. 3; 2015, N 29, c1. 4363).

<4> [lpuxa3z Munznpascoupasputus Poccuu ot 12 ampens 2011 r. N 302n "O6 yTBepxaeHUu
nepevyHel BpeIHbIX U (MIJIN) OMACHBIX MTPOU3BOICTBEHHBIX (DAaKTOPOB U pabOT, MPH BBHIOJHEHUH KOTOPBIX
IPOBOJATCS  O0sI3aTeNbHBbIE  MPEABAPUTEIbHBIE M MEPUOAUYECKME  MEAMLIUHCKHE  OCMOTPBI
(o6cnenoBanusi), u Ilopsaka mpoBeneHHs O00s3aTENBHBIX MPEABAPUTEIBHBIX W NEPUOTUIECKUX
MEJIUIIMHCKUX OCMOTPOB (00CIIeI0BaHNl) paOOTHUKOB, 3aHATHIX Ha TSOKENbIX paboTax W Ha padorax ¢
BpPEAHBIMU U (WJIM) OMACHBIMM YCJIOBUSMHU Tpyaa" (3apeructpupoBan Muntoctom Poccun 21 okTsa0ps
2011 r., peructpanmonusii N 22111), ¢ u3aMeHEeHUSIMH, BHECEHHBIMU NpUKa3zaMu MuH3npaBa Poccun ot
15 mas 2013 r. N 296n (3apeructpupoBan Muntoctom Poccuu 3 utonst 2013 r., perucrpaunonubiii N
28970) u ot 5 nmekabps 2014 r. N 801n (3apeructpupoBan Munrwoctom Poccum 3 despans 2015 r.,
peructpannronHblii N 35848), npukasom Muntpyzaa Poccun, Munsapasa Poccun ot 6 gespans 2018 r. N
621/49H (3apeructpupoad MuntocroMm Poccun 2 mapra 2018 r., peructpanuonnsiii N 50237), npukazom
Munzapasa Poccun ot 13 mexabpst 2019 r. N 10321 (3apeructpupoBan Muntoctom Poccuu 24 nexaOps
2019 r., peructpanuonssiit N 56976), npukazom Muntpyna Poccun N 1871, Munsnpasa Poccun N 2681
ot 3 anpens 2020 r. (3apeructpupoBad Muntoctom Poccun 12 mas 2020 r., peructpaunonssiii N 58320),
npukazoM Munsapasa Poccun ot 18 mas 2020 r. N 4551 (3apeructpupoBad MuHntoctom Poccun 22 Mast
2020 r., peructpaunonusiii N 58430).

<5> EnuHbl KBaIM(PUKALMOHHBIM CIPABOYHUK JIOJDKHOCTEH PYKOBOJIUTENEH, CHENHMAIMCTOB U
CIIy KallUX.

<6> OOwepoccuiickuii knaccupukaTop npodeccuil paboumx, T0JKHOCTEN CIIyKalIUX U Tapu(pHBIX
pa3psioB.

<7> OOmepoccuiickuii kaccuukarop crnenuanbHOCTEN M0 00pa30BaHUIO.
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